The latest news and views from one of the UK’s leading providers of lone worker solutions

The law is set to get tougher on
those putting cost ahead of staff
New sentencing guidelines are being considered
for those convicted of gross negligence
manslaughter. Mathew Colley, LONEALERT’s
Sales and Marketing manager says it’s about
time the safety of staff was put at the forefront
of every organisation’s agenda.
For those of us working in the world of Health &
Safety, the weight of responsibility on our shoulders
is - or certainly should be - a constant presence.
But whilst huge strides have been made over recent
years to ensure organisations of every size and
walk of life adhere to practices that put the safety of
their workforce at the forefront of the agenda, we
cannot escape the fact that some still sadly believe
Health & Safety regulations are more of a hindrance
to production than a help.
All too often we read the harrowing tales of workers
who have been injured, or even killed, going about
their daily jobs, often because of lax Health & Safety
practices that have left them ill-prepared or
protected in their working situations.
Take for example, the death of Rene Tkacik who
was crushed by falling wet concrete whilst working
on rail tunnels because of lack of safety systems, or
the worker in London who broke both feet after
falling more than three metres through scaffold
boards that were in poor condition. Or the man who
was tragically killed by a dumper truck being driven
by his brother at Heathrow Airport amid Health &
Safety breaches by the company he was working
for, Laing O’Rourke. Or the father-of-three working
alone in a branch of Ladbrokes who was battered to
death by an angry customer.
The list sadly goes on.
For a company that works solely for the protection
of workers - particularly lone workers - it has been
pleasing to see that over the past few years, the
issue of Health & Safety in the workplace (whatever
that workplace) has been thrust into the public
consciousness. There has been an increase in the
number of individuals prosecuted for Health and
Safety offences and gross negligence
manslaughter, as well as a trend of increasing
penalties and custodial sentences for Health &
Safety offences.
And now it has been announced that prison
sentences could increase for those convicted of
manslaughter - including gross negligence
manslaughter - in England and Wales.
The timing of these discussions could not come at a
more pivotal time for Health & Safety as a whole;
with the eyes of the world watching in the wake of
The Grenfell Tower tragedy and the charging of
numerous people connected with the Hillsborough
disaster.

It is the first time comprehensive guidelines have
been drafted for the offences, which can include
unintended death arising from an assault, or
negligence by an employer.
The proposed guidelines - which are open for
consultation until October 10th and will come into
force, if approved, in December 2018 - are based on
an analysis of current sentencing practice. In most
areas there are unlikely to be changes to sentence
levels. But the Sentencing Council expects that in
some gross negligence cases - which covers an
extraordinarily wide set of scenarios - sentences will
increase, potentially up to 18 years.
An example of this could be in a Health and Safety
case where a death was caused by an employer's
long-standing and serious disregard for the safety of
employees which was motivated by cost-cutting.
Current sentencing practice in these sorts of cases
is lower in the context of overall sentence levels for
manslaughter than for other types.
The draft Guideline certainly appears, looked at in
the context of its potential impact on gross
negligence manslaughter prosecutions in the Health
and Safety sphere, to be a continuation of the trend
of the last decade or so towards trying to
significantly increase the consequences faced by
both businesses and employees (of whatever
seniority) of getting compliance wrong in this
crucially important area of public protection.
The fact remains that whatever industry you work in,
you have the right to go about your job and get
home safely to your loved ones at the end of every
shift. It matters not if you are a nurse working the
alcohol-fuelled Saturday night shift at A&E. Or the
cleaner working alone on the 12th floor of a highrise office block. Or the factory worker loading
boxes in a warehouse. Employers have a duty of
care to provide suitable protection for all of their
staff, whatever their work setting.
Some will no doubt cry ‘red tape’ and argue that
these latest guidelines do nothing but put yet more
hoops in the path of employers to jump through;
another set of regulations for them to follow which
will ramp up costs.
But I couldn’t disagree more. I, for one, am
delighted that these new tougher sentencing
guidelines have been unveiled to make more people
stand up and face the very great responsibilities
they have to keep their workers safe. If it takes the
very real fear of a hefty custodial sentence for
disregarding their duties for this to happen, then so
be it.
The safety of staff should always be at the

forefront of the agenda - whatever the
monetary cost. The cost of a life is far
greater.
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LONEALERT takes on new
staff to offer best service for
every lone worker
LONEALERT has taken on new staff as
part of its ongoing drive to provide the best
lone worker protection and support for
customers from every industry.
From national construction firms to
charities, environmental specialists,
councils, water companies, ports, transport
organisations, retailers and breweries,
companies from a vast and varied range of
industries continue to turn to us to help
keep their lone workers safe in the line of
duty.
LONEALERT has now expanded its team
to ensure the very best service is offered to
this ever-growing customer base and help
us maintain our position as the leading and
most forward-thinking voice in the industry.
Rajvir Thiara, aged 19, has joined the
Customer Support team and is armed with
detailed knowledge of the vast range of
devices and responses available to
customers to help support them every step
of the way in implementing their lone
worker solutions.
Ryan Grice has been taken on as a
Software Developer. The 21-year-old’s role
includes developing new software for
LONEALERT’s parent company Advance IT
to maintain the company’s position at the
forefront of an ever-evolving market, whilst
keeping the new-look website fully
maintained and user-friendly.
Alex Bodin, aged 19, has joined the team in
Social Media & Digital Marketing, helping to
reach out to customers with the latest news
and developments from LONEALERT
through all social media sites and digital
platforms.

Mathew Colley, Sales & Marketing
Manager, said: “We are delighted to
welcome the new members of staff to
LONEALERT. We have expanded our
team to ensure our existing customers
receive only the best lone working
solutions and support whilst allowing
us to reach out to new customers
effectively.
“They are a young, bright bunch who
are already playing an important part
in maintaining and developing
LONEALERT’s position at the
forefront of a highly-competitive and
ever-evolving industry.”
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Safety is black and white - so why
is lone working such a grey area?
All employers have a Duty of Care to keep their staff properly trained and comfortable at
work. But when it comes to lone working there’s still many grey areas, says LONEALERT
Sales & Marketing Manager, Mathew Colley
“I’m not a lone
worker”, declared a
friend, a teacher,
during a chat about
work.
She had previously
been reliving tales
about dealing with
disruptive - and
sometimes verbally
aggressive - pupils
and the procedures
in place at school to
deal with the issue.
She
spoke
disapprovingly of
the current email
system which
meant she had to
restrain or distract said disruptive
pupil and keep an eye on the rest of
the class whilst emailing for
assistance. It was not uncommon,
she said, for the lesson to be over
by the time help arrived.
That’s on top of the home visits she
has to make, often to discuss
sensitive issues with families. When
quizzed on the policies in place to
keep her safe whilst out visiting
strangers, she had to concede that
logs of addresses in her personal
diary wouldn’t be much help if she
found herself in trouble and needed
help.
But my friend, like many others I
have spoken to, doesn’t even
realise that she is a lone worker.
If the worst happened and the
classroom situation turned
aggressive how would anyone know
to send help? If her home visit
became violent, would anyone know
exactly where she was?
I have had dozens of conversations
with lone workers who don’t even
know they are lone workers and this
chat was another that highlighted
the many grey areas associated
with lone working as a whole.
Many of the people I have spoken to
are sure they don’t feel 100% safe
and protected, but not sure what

entitlements they have. An office
worker regularly working night shifts
who doesn’t think he’s a lone worker
because there’s hundreds on the
payroll, for example. A cleaner
whose duties include mopping steep
steps down into the basement whilst
her colleagues are on higher floors.
The nurse feeling vulnerable in a
busy, but volatile, A&E department
at night. The shop assistant at a
bustling High Street retailer working
late shifts.
All of them are lone workers, all of
them working in different
circumstances, with different risks
and different needs.
The wider picture of workplace
health and safety is one that is everevolving and developing to ensure
workers have the best possible
training, protection and working
environments.
There are now strict laws are in
place to make sure workforces are
as safe and comfortable as possible
for staff. All employers are required
to provide their workers with
adequate lighting and heating, clean
toilets and washing facilities, for
example. Those working on
computer screens are offered
regular eye tests, office desks and
chairs have to be adjustable to
reduce the risks of repetitive strain

injuries and suitable
personal protective
equipment is
offered for free
wherever there are
possible risks.
Furthermore, all
workers are entitled
to minimum rest
breaks and paid
holiday, maximum
weekly working
hours and intensive
training when
handling machinery.
The list goes on.
All of these
regulations are,
quite rightly, in place
to keep workers as safe as possible
when they go about their jobs. But
there’s still no actual law in place
specifically addressing lone working
in the UK, despite the issue
continuing its steady creep into
public consciousness due to a
number of high profile cases.
When it comes down to it, the issue
of lone working is not about job
roles or functions. It’s not about
experience or length of staff service.
It’s not about hierarchy, titles or
industries. And it’s not about pay
scale either. Lone working is about
people. And every worker has the
right to feel safe as they do their job
- whatever job that may be.
It is important to realise that the
needs of every lone worker and
indeed every company employing
lone workers is different. There are
many grey areas when it comes to
lone working policy, but keeping
staff safe at work is surely black and
white. Whilst the law has stood still,
the developments in solutions to
protect lone workers from every
walk of life have been huge.
Solutions are now available for
every worker, whatever their job role
and whatever their industry. It’s now
time we all start talking about lone
working so the law can catch up.
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A drive on the wild side for lucky LONEALERT customer
LONEALERT is continuing its drive to get
organisations on the right track with lone worker
protection - and for one lucky customer that meant
a drive on the wild side in a top-of-the-range sports
car.
Ian Davies got behind the wheel of a Lamborghini
Gallardo 550 V10 as part of a high-octane
experience courtesy of LONEALERT.
LONEALERT funded the thrilling prize as part of its
support of the prestigious South Wales IOSH
exhibition. The company showcased its wide range
of unique lone worker protection solutions at the
conference, in April, and funded the prize as one of the giveaways for the event.
Mr Davies, Vice Chair of the Swansea Safety Group, won the prize and enjoyed a memorable day.
He said: “I was the lucky recipient of the Lamborghini day and what a day it was! I was lucky to drive a
Lamborghini Gallardo 550 V10 and it was the most powerful car I have ever driven and a wonderful
experience. Thank you LONEALERT!”

The road to effective lone working policy
doesn’t have to be a bumpy one…

Take the simple journey with LONEALERT
to ensure your lone workers are protected
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Statistics from the
British Crime
Survey show that
as many as 150
lone workers are
attacked every day
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Overseeing Working aLone
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• Loneworker protection via ANY phone
• Ideal for low risk or infrequent lone workers
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LONEALERT Access

LONEALERT Access

n
Joh

One day I find myself working in a remote
area, the next in someone’s house.
No one knows exactly where I am.
I am a lone worker.
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is as adaptable as I need
to be, to do my role.

• check in and out
• timer alarm
• panic alarm
• GPS on smartphone
• app works with iPhone, Android
& Windows
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LONEALERT Instant
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• Ideal for workers requiring
r
a simpleto-use lone worker solution
with fall detection

Includes:

LONEALERT Instant
Simply clicks to my belt when I
leave the cab and away I go.

Stev

• built in GPS
• panic alarm
• built in fall detection
• real time locations
• voice call
• one-button check in and out

Ideal for higher risk lone workers working in:
• tough environments
• restricted access areas
• large or complex premises
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LONEALERT Plus

LONEALERT Plus
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I have my dream job as a scientist,
but my children are scared that
something might happen when
I’m on my own in the lab.
I am a lone worker.
I use

I spend my days alone in all weathers –
at the wheel or delivering. I am concerned
about falling when I’m unloading.
I am a lone worker.

as it’s easy, and can
locate me indoors.
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0330 999 8484
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Includes:
• operation without mobile signal
• check in & out
• timer alert
• panic alert
• built in GPS
• IP67 water & dust proof
• rugged & shock proof
• extended battery life
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• Ideal for those who work outdoors
with little or no signal
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LONEALERT Anywhere

Includes:
• built-in GPS & indoor location
• fall alarm • panic alarm
• check in and out • LCD display
• IP67 water & dust protection
• rugged & shock proof
• audio & vibration alerts
• extended battery life

I love working in the countryside, but I do
wonder what would happen if I had an
accident in the middle of nowhere.
I am a lone worker.
When my mobile signal goes,
I know I have my

LONEALERT
Anywhere

ww w.lonealert.co.uk

@loneworking

